CITY OF ORLANDO

EXCERPT FROM CHAPTER 30
REGULATION OF SEWER USE AND RATES

SECTION 30.15 - OIL & GREASE MANAGEMENT AND SURCHARGE PROGRAMS

1. Purpose And Intent

The purpose of this section is to provide for the implementation of the Oil & Grease Management
Program and the Surcharge Program. The objective of the Oil & Grease Management Program is
to minimize the introduction of fat-soluble wastes to the collection sysem. The objective of the
Surcharge Program is to recover the cogts from users for receiving and tresting abnormaly high
strength compatible wastes, such as CBOD and TSS.

2. Oil & Grease Prevention Program
(@ Gengd Criteria

() Thedischarge by auser to the POTW of certain liquids or wastes may be prohibited or
limited by the provisions of this Chapter.

(i) Wastes, which contain oil and grease, may be discharged to the POTW in accordance
with the conditions set forth in this Chapter.

(i) Weastes containing oil and greasse, including materias processed through garbage
grinders, shal be directed to the grease interceptor or trap.

(iv) Wastes containing residua (trace amounts) petroleum based oil and grease shdl be
directed to the oil/water separator.

(v) Sanitary facilities and other smilar fixtures shal not be connected or discharged to the
oil and grease interceptor or the oil/water separator.

(vi) Liquid wastes shdl be discharged to the oil and grease interceptor or oil/water
separator through the inlet pipe only and in accordance with the design/operating
specifications of the device.

(vii) Oil and grease interceptors and oil/water separators shal be ingdled in a location that

provides easy access a dl times for ingpections, cleaning and proper maintenance,
including pumping. Oil and grease interceptors shal not be located
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in or near any part of a structure where food handling is done. The Director of Public
Works shall approve the location of the oil and grease interceptor or oil/water separator
prior to ingtallation.

(viii) Nonresidentia establishments (users) that prepare, process or serve food or food
products shdl have an approved oil and grease interceptor.  Nonresidentia
edtablishments that have the potentid to discharge wastes containing residua petroleum
basad oil and grease, such as commerciad laundries, car washes and automotive related
fadilities, sl have an approved oil/water separator. Other users may be required by
the Director of Public Works to ingall an approved oil and grease interceptor or an
oil/water separator, as gppropriate, for the proper handling of wastes containing oil and
grease exceeding one hundred (100) mg/l by weight.

(ix) Other types of food manufacturing or food preparation enterprises, such as, but not
limited to, commissaries, commercid kitchens and caterers shal ingal an oil and grease
interceptor. Oil and grease interceptors shall be szed on an individud case by case
bass. A control manhole or ingpection box for monitoring purposes shal be required
and inddled at the owner/operator's sole expense, as gpproved by the Director of
Public Works.

(x) Mutifamily dwdlings, such as triplexes, quadraplexes, townhouses, condominiums,
goatment buildings, apartment complexes or aress of intensfied dwelling which are
found by the Director of Public Works to be contributing oil and grease in quantities
aufficient to cause main line stoppages, lift station mafunctions, or necessitate increase
maintenance on the collection system, said user(s) shdl be directed to cease discharging
oil and grease to the POTW and/or shdl be required to ingtdl a grease and oil
interceptor.  The capacity of the oil and grease interceptor shall be evaluated on a case
by case bass. A control manhole or ingpection box for monitoring purposes shal be
required and ingtaled at the owner/operator's sole expense, as approved by the
Director of Public Works.

(xi) Automotive related enterprises, commercia laundries and laundromats and other users,
which contribute wastes containing petroleum (hydrocarbon) based oils and greases
ghdl ingdl an oil/water separator. Oil/water separators shal be szed on anindividud
case by case basis using established design guiddines for the proposed facility. A
control manhole or inspection box shal be ingaled downstream.

(xii) Oil and gresse interceptors and oil/water separators shal be ingtalled solely at the user’'s
expense. Proper operation, maintenance and repair shal be done solely at the user’s

expense.
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(xiii) Minimum removd efficiency for oil and grease interceptors for anima fats and vegetable
oils shdl be eighty (80%) percent. Minimum removal efficiency for oil/water separators
for trace petroleum based wastes shdl be ninety (90%) percent.

(xiv) The Director of Public Works may request that the nonresidentid user provide
documentation on the design and performance of the oil and gresse interceptor or
oil/water separator. Information to be submitted includes, but may not be limited to,
catadog cuts, performance data, materids of congruction, indalation instructions and
operation and maintenance manud.

(xv) The Director of Public Works at his discretion may assgn a non-residentia user to the
Surcharge Program.

(b) Desgn

() Oil and grease interceptors and oil/water separators shall be designed and constructed
in accordance with this Chapter, the City’s Engineering Standards Manual, latest
edition, and other applicable State and loca regulaions. Design and congtruction shall
be approved by the Director of Public Works.

(i) The desgn of oil/water separators shall be based on pesk flow and where gpplicable,
capable of treating and removing emulsions. Oil/water separators shdl be sized to dlow
efficient remova (retention) of the petroleum-based oils and grease from the usar’s
discharge to the POTW.

(i)  Alternative oil and grease remova devices or technologies shall be subject to written
approva by the Director of Public Works and shall be based on demonstrated (proven)
remova efficiencies. Under-the-sink oil and grease interceptors are prohibited for new
fadlities

(iv)  An adeguate number of ingpection and monitoring points, such as a control manhole or
ingpection box, shal be provided.

(©) Capacity

The capacity of the gpproved oil and grease interceptor and oil/water separator shal be in
accordance with the requirements set forth in the latest edition of the Engineering Standards
Manual. The Director of Public Works may modify the requirements on a case by case
basis.
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(d) Ingdlation
() New Facilities

On or after the effective date of this Chapter, facilities likely to discharge oil and grease,
which are newly proposad or constructed, or existing facilities which shal be expanded
or renovated to include a food service facility where such facilities did not previoudy
exig, shdl be required to ingtal an approved, properly operated and maintained oil and
grease interceptor or oil/water separator. Sizing caculations shdl be in accordance to
the formulas listed in the City’s Engineering Standards Manual, latest edition. Oil and
grease interceptors or oil/water separators shdl be ingtdled prior to the opening or
reopening of said facilities.

(i) Existing Facilities

(@& On or after the effective date of this Chapter, existing food service or automotive
related facilities shal be required to ingall an approved, properly operated and
maintained oil and grease interceptor or oil/water separator when any of the
fallowing conditions exist:

() Thefacilities are found by the Director of Public Works to be contributing
oils and grease in quantities sufficient to cause line stoppages or necessitate
increased maintenance on the collection system.

(i) Remodeling of the food preparation or kitchen waste plumbing facilities thet
are subject to apermit that isissued by the Office of Permitting Services.

(i) Remodding of an automotive related enterprise, commercid laundry or
other users that potentialy may contribute wastes with petroleum based oils
and greases.

(b) The compliance date under this Subsection shall be determined by the Director of
Public Works.

(e Extendons

Any requests for extensions to the required ingtdlation dates must be made in writing to the
Director of Public Works, at least fifteen (15) days in advance of the compliance date. The
written request shdl include the reasons for the user’s failure or inability to comply with the
compliance date set forth, the additional time needed to complete the remaining work, and the
steps to be taken to avoid future delays.
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()  Mantenance

() Cleaning and maintenance shdl be peformed by the user. Cleaning shdl include the
complete remova of dl contents, including floating materids, wastewater, and bottom
dudge and solids.

(i)  Decanting, backflushing or discharging of removed wastes back into the oil and grease
interceptor or oil/water separator from which the waste was removed or any other ail
and grease interceptor or oil/water separator, for the purpose of reducing the volume to
be hauled and disposed is prohibited.

(i)  Oil and grease interceptors and oil/water separators shdl be pumped out completely at
a minimum frequency of once every ninety (90) days, or more frequently as needed to
prevent carry over of oil and grease into the collection system.  Under-the-sink oil and
grease traps shdl be cleaned a a minimum frequency of once per week, or more often
as necessary to prevent pass through of grease and other food solids to the collection
sysem. Cleaning and maintenance shdl include removd of materids from the tank
walls, baffles, cross pipes, inlets and outlets.

(iv) Pumping frequency shal be determined by the Director of Public Works based on
flows, quantity of oil and grease in the discharge, volume of business, hours of
operations and seasond variations. In no case shdl the pumping frequency exceed 90
days. The user shdl be responsble for maintaining the oil and grease interceptor or
oil/water separator in such a condition for efficient operation. An interceptor shall be
considered to be out of compliance if the grease layer on top exceeds six (6) inches and
the solids layer on the bottom exceeds twelve (12) inches or if remova efficiencies as
determined through sampling and andysisindicate less than eighty (80%) percent.

(vV) Wastes removed from each oil and grease interceptor or oil/water separator shdl be
disposed a a permitted facility to receive such wastes or a location designated by the
City for such purposes, in accordance with the provisons of this Chapter. In no way
shdll the pumpage be returned to any private or public portion of the collection system
or the treatment plants, without prior written gpprova from the Director of Public
Works.

(vi) Additives placed into the oil and grease interceptor, oil/water separator or hulding
discharge line system on a congtant, regular or scheduled basis shall be reported to the
Director of Public Works in writing at least five (5) days prior to use. Such additives
shdl indude, but not be limited to, emulsfiers, enzymes, commercidly available bacteria
or other additives designed to absorb, purge, consume, treat or otherwise diminate
grease and oils. Any use of additives shal be approved in writing by the Director of
Public Works prior to introduction into the wastestream, interceptor, or separator. The
use of additives in no way shdl be conddered as a subdtitution to the maintenance
procedures required herein.
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(vii) Hushing the oil and grease interceptor or oil/water separator with water having a
temperature in excess of 140° F shall be drictly prohibited.

(viii) All maintenance of oil and grease management devices, including proper disposd, shdl
be performed by the user a the user’s sole expense.

(90 User Identification

() Itisunlawful for any facility producing oil and grease waste to discharge into the City's
collection sysem without authorizaetion from the Director of Public Works.
Authorization shdl be given in the form of an oil and grease discharge certificate.
Application for a certificate shal be made to the Director of Public Works. If, after
examining the information contained in the oil and grease regidration certificate
application, it is determined by the Director of Public Works that the proposed facility
does not conflict with the provisions of the Chapter, a certificate shal beissued dlowing
the discharge of such wastes into the collection syslem. Each oil and grease regidtration
certificate shal be issued for a time not longer than five years from the date of the
cetificate. The user shdl apply for certificate reissuance a minimum of sixty (60) days
prior to the expiration of the user’s exigting certificate. The terms and conditions of the
certificate may be subject to modification by the City during the term of the certificate as
limitations or requirements as identified in this Chapter are modified or other just causes
exis. The user shdl be informed of any proposed changes in the issued certificate at
least sixty days prior to the effective date of the change(s). Any changes or new
conditions in the certificate shal include a reasonable schedule for compliance,

(i) Asacondition precedent to the granting of an oil and grease regidration certificate, the
recipient under this section shdl agree to hold harmless the City and the City's
employees from any ligbilities arisng from the user’ s operations under this certificate.

(i) Feesfor issuance and renewd of the oil and grease registration certificates shall be set
by the City. The fees shal be established to insure full cost recovery, and shdl include,
but shdl not be limited to, the cost of field, adminidrative, enginesring and clerica
expensssinvolved. The fees for the regigration certificate shal be gpplied to the user’s
monthly water and sawer sarvice bill and shdl be paid in accordance to the terms and
schedule st forth in the billing document.

(h) Adminigtrative Procedures
() Pumpage from oil and grease interceptors and oil/water separators shal be tracked by a

manifest that confirms pumping, hauling and disposad of waste. This manifest shall
contain the following information:

Generator |nformation:
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-Name

-Contact Person

-Address

- Telephone Number

-Volume Pumped

-Date and Time of pumping

-Name and Signature of generator verifying generator informetion.

Transporter information:

-Company Name

-Address

- Telephone Number

-Volume Pumped

-Date and Time of pumping

-Driver Name and Signature of transporter verifying transporter
information and service

Destination Information Disposal Ste or Facility:

-Company Name/ Permit Number(s)

-Contact Person(s)

-Address

- Telephone Number

-Location of Digposa Site/Facility

-Volume Treated

-Date and Time of Ddlivery

-Driver Name, Signature and Vehicle No.

-Name and Signature of operator verifying disposd dte and
fadility information

(i) A log of pumping activities shal be maintained by the user for the previous twelve (12)
months. The log of pumping activities shdl be posted in a conpicuous location for
immediate access by City personnd. The log shdl include the dete, time, volume
pumped, hauler’s name and license number and hauler’ s Ssgnature. The user shdl report
pumping activities within forty-eight (48) hours to the Director of Public Works on the
form so designated by the City for such purposes.

(i)  Theuser shdl maintain afile on ste of the records and other documents pertaining to the
facility's oil and gresse interceptor or oil/water separator. The file contents shall
include, but is not limited to, the record (as-built) drawings, record of ingpections, log of
pumping activities and receipts, log of mantenance activities, hauler information,
digposa information and monitoring data.  The file shdl be available a dl times for
ingpection and review by the Director of Public Works. Documents in the file shdl be
retained and preserved in accordance with Section 30.07(12) of this Chapter.
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(iv) The Director of Public Works may require the user to provide, operate and maintain, at
the usar’ s expense, gppropriate monitoring facilities, such as a control manhole, that are
safe and accessible at dl times, for observation, ingpection, sample collection and flow
messurement of the usar’ s discharge to the POTW. The Director of Public Works may
impose additiona limitations and monitoring requirements for the discharge to the
POTW in accordance with the provisons st forth in this Chapter.

()  Enforcement

() A Notice of Violaion shdl be issued to auser for falure to:

(8 report pumping activities,

(b) properly maintain (clean-out or pump) the interceptor or separator in accordance
with the provisons of the oil and grease discharge certificate,

(6 mantanand pos thelog of pumping activities,
(d) maintain afile of recordson ste e dl times,
(e) providelogs, files, records or access for ingpection or monitoring activities,

(f)  obtain or renew the oil and grease discharge certificate registration, or

(9 pay program fees.

(i) The Director of Public Works may serve any user a written notice stating the nature of
violation. The user shdl have seventy-two (72) hours to complete corrective action and
submit evidence of compliance to the Director of Public Works.

(i) If auser violates or continues to violate the provisions s&t forth in this section or falls to
initiate/complete corrective action within the specified time period in response to a
Notice of Violation, then the Director of Public Works may pursue one or more of the
following options:

(@ pump the ol and grease interceptor or oil/water separator and place the
appropriate charge on the user’ s monthly sewer hill;

(b) collect a sample and assess the appropriate surcharge(s) for compatible wastesin
accordance with the provisions of this Chapter;

(©) impose an adminigrative pendty;
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(d) assessareasonable fee for additiond ingpection, sample collection and |aboratory
analyses;

() revokethe City occupationd license;
(f) terminate water and sewer service; or
(9 any combination of the above enforcement actions.

(iv) Progressive enforcement action shal be pursued against users with multiple violations of
the provisons of this section including, but not limited to, termination of water service.

(vV) The user shdl pay al outstanding fees, pendties and other utility charges prior to
reinstatement of water and sawer service.

(vi) Any use in the Oil and Greas2 Management Program found in violation of the
provisons in this section, and any orders, rules, regulations and permits that are issued
pursuant to the Chapter, shal be served by the City with written notice by persona
ddivery by an authorized City employee or by registered or certified mail that Sates the
nature of the violaion and providing a reasonable time limit for satisfactory correction of
the violation. The affected user shdl permanently cease dl violaions within the time
period specified in the notice.  The enforcement remedies avallable to the City to
achieve compliance with the requirements of the OGMP shdl include those in Sections
30.11 and 30.12.

(vii) The Director of Public Works at this discretion may assign a non-residential user to the
Surcharge Program for noncompliance with the provisions of this Chapter.

() Pemitsand Fees

()  The Director of Public Works shdl issue a Certificate of Registration to the usersin the
OGMP. The Director of Public Works may require users to complete an information
questionnaire and facility vist prior to issuance of the regigtration certificate.

(i) Usersin the OGMP shdl be assessed a program fee which shal be invoiced on the
monthly QUC hilling statement. Other reasonable fees may be adopted by the City to
implement and enforce the provisions of the OGMP. Such fees are described in
Section 30.18(6).
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SECTION 30.18 - WASTEWATER TREATMENT RATESAND FEES

1. General

A uniform schedule of rates has been established for the use of the services and facilities of the
municipa sanitary sewer system by each dwelling unit, business establishmert, church, hospital and
every other type of private or public building, structure or activity producing wastewater or wastes.
Effective on March 1, 1999, the monthly rates for users of the City’s sanitary sewer system are
detailed in the remainder of this section.

6. Oil and Grease Management Program Fees

The current schedule of fees for the Oil and Grease Management Program, which becomes
effective upon adoption of this Chapter by the City Council, shal include:

(@ Monthly adminigtrative charge of $20.
(b) Monthly adminigrative charge may be adjusted following afinancid andyss.
(c) Additiond facility inspections for compliance purposes shal be $100 per visit.

(d) Pump-out of the oil and grease interceptor or oil/water separator shal be at the rate stated in
the City's current contract with the appropriate vendor.

(e) Sample collection and laboratory andysis related to enforcement activities shal be at the rates
gated in the Schedule of Costs (fees) for the certified commercid laboratory under contract
with the City.

(f) The City may adopt other reasonable fees as deemed necessary to carry out the requirements
and programs in this Chapter. These fees relate soldly to the matters covered by this Chapter
and are separate from al other fees, fines, and pendties assessed by the City. These fees are
charged to recover the costs incurred by the City to implement and enforce the provisions of
this Chapter.
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